












Step 5 When done partitioning, the system will initialize the formatting of the drive.
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Step 6 Once the formatting is completed, you should be able to see the drive under “Disk Management” 
  and the “My Computer” windows. 

Installation complete. You can now start to use your newly added drive.
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Appendix 
A Frequently Asked Questions

Q :   How do RAID 1 provide redundancy for hard drive failure?
A : RAID 1 performs drive mirroring function, which means two drives must be used in order to 
 obtain data backup. There has to be a “source” drive (original data drive) which could contain the 
 operating system as well, that should be placed into the HDD 0 position during initial use. Then a 
 “target” drive is required to be placed into the HDD 1 position during the initial use. The target drive 
 is where the data of the source drive will be duplicated to and be in synchronization with the source. 
 However, if either one of the drive has failed or is damaged (the good drive then becomes the source 
 drive), simply remove it and insert a new drive and then the RAID 1 device will automatically rebuild or 
 synchronize the data from the source drive.     

Q : Can a single drive be used in IR12TB in RAID 1?
A : It is acceptable to have one drive running under the RAID 1 function, however, there will be no protect-
      ion against hard drive failure. Once the hard drive is fail, all data will be loss. Please note if the hard drive

was used in the device, either HDD 0 or 1 position will detect the hard drive correctly. If it’s an 
 entirely brand new drive, you must position it at HDD 0 in order to use the drive, or else the unit
 will detect correctly.

Despite only one drive can be used under RAID 1 functionality, it is strongly encouraged that do not use
 in this manner due to potential data loss.

Q : If HDD fail indicator indicates failure, how may I recover?
A : If under a RAID 0 environment, you will not be able to recover any of the original data.
 However, you may form a new RAID 0 drive by fi rst shutting down the system and fi nd out exactly 
 which of the two drive had failed and replace it with a brand new drive. Since the old RAID 0 data 
 is completely destroyed, you will need to form a new one for use. Refer back to 3.4  RAID level setup 
 and Application know-how to set the new RAID. 

 Under the RAID 1 environment, if a drive fail indicator illuminates during operation, you do not 
      require to shut down the system. Please fi nd out exactly which of the two drive had failed 
 and replace it with a brand new one. Once inserted the new, the RAID 1 device will start the “rebuilding” 
 process to backup and synchronize the original data from the source drive. In this state of rebuilding, do
 not remove either drive until the process is complete.
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